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The Diabetes Centre: Unveiling Hope

The 2023 Annual Report highlights the achievements of The Diabetes Centre team, made
possible by your donations to the cause.

In the report, we reflect on the strides made in diabetes care and research, highlighting
stories of hope, progress, and resilience from our community.

Together, we continue to work towards a healthier future for all.

Subscribe to TDC's Annual Report for an exclusive glimpse into our impactful
journey, transforming lives through dedicated healthcare initiatives.


https://forms.gle/sSzXWWXEpwCQ75VU9
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THE DIABETES CENTRE
FOR COMPASSIONATE
DIABETES CARE

The Diabetes Centre (TDC),
acknowledged as a Centre of Excellence
in Diabetes Care, operates as a not-for-
profit organization registered under
section 42 of the Companies Act 2017 in
Pakistan. Certified by the Pakistan Centre
for Philanthropy (PCP), TDC is committed
to providing compassionate and value-
based treatment for diabetes and its
associated complications. Additionally,
TDC has extended its reach by registering
in the UK, USA, and Australia. The
mission of TDC is to attain global
recognition as a leader dedicated to
enhancing the lives of individuals affected
by diabetes, without regard to an
individual's financial capacity. TDC aims
to achieve this mission through medical
care, education, research, innovation, and
advocacy for both the cure and prevention

of diabetes.
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Our Purpose

VISION

A world without diabetes and its complications.

MISSION

To be recognized as a global
leader in improving the lives of
people with diabetes, irrespective
of their ability to pay, through
medical care, education, research,
innovation and advocacy for cure
and prevention of the disease.
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4T |

VALUES

e Quality
e Service
e Sustainability
e Teamwork
e [ntegrity

e Compassion
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' Chairman
* Dr. Asjad Hameed

Board Members

¢ Dr. Asjad Hameed

e Dr. Asrar Hussain Khan

e Mr. Chaudhry Ghulam Musfta
e Mr. Dabeer Rasul

e Mr. Entesham Uddin

® Dr. Imran Mirza

¢ Mr. Khawaja Shaiq Tanveer

e Mr. Mahmood Moosa

e Mr. Muhammad Amin Nathani
¢ Dr. Nuzhat Hameed

e Mr. Tahir M. Abbasi

Advisory Board

e Capt. Abdul Hafeez Nasir

e Mr. Asif Ratala

e Mrs. Erum Shahzad

e Engr. Farooq Bhatti

e Mr. Kashif Wasim Mirza

e Mr. Mohammad Fawad Abbasi
e Mr. Mohammad Ibraheem Khan
e Mr. Muhammad Younas Lakhani
e Mr. Muzaffar Hashmi

¢ Mr. Rizwan Farooqi

e Mr. Syed Hasan Bokhari
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Our Organization

Chief Executive Officer (CEO)
* Mr. Meesaq Arif

Company Secretary
e Mr. Muhammad Tahir

Medical Superintendent
e Dr. Nasir Abbasi

Head of Compliance Audit
e Mr. Manzoor Ahmad Awan

Head of internal Audit
e Mr. Muhammad Tahir

Legal Advisor
e AQLAAL Advocates

Auditors
e Parker Russell

Research Committee
e Dr. Imran Mirza (Co-Chair)

® Dr. Asrar H Khan (C0O-Chair)
¢ Dr. Faizan Nihal

e Dr. Farah Faizan

e Dr. Sonia Bakhtiar

e Mr. Muhammad Attique

e Mr. Manzoor Ahmed

¢ Dr. Ismail Khan (Rph)

e Dr. Sadia Zafar (Rph)

e Mr. Subhan Ullah

Education Committee
e Mr. Muhammad Attique (Chair)
¢ Dr. Imran Mirza
e Dr. Asrar H Khan
¢ Dr. Faizan Nihal
¢ Dr. Farah Faizan
e Dr. Sonia Bakhtiar
e Mr. Manzoor Ahmed
e Dr. Ismail Khan (Rph)
e Dr. Sadia Zafar (Rph)
e Mr. Subhan Ullah
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Our Presence

PAKISTAN

MAIN HOSPITAL
Phulgran Stop, near Toll Plaza, Murree Expressway

CLINICS
e |[SLAMABAD
- Crescent Arcade, G-8 Markaz, Islamabad.
- Auburn Arcade, DHA, Main G-T Road, Islamabad.

e LAHORE
- 19-Kamran Block, Wahdat Road, Allama Igbal Town, Lahore.

e SAHIWAL
- 86R Naiki Wala, Opposite: Palm Villas, Sahiwal.

FUTURE HOSPITALS
¢ SAHIWAL (Under Construction)
88 6R Naiki Wala, Opposite: Palm Villas, Sahiwal.

e Karachi (Under Construction)
Wireless Gate off Shahra-e-Faisal, Refah-e-Aam
Society/Shamsi Society, Karachi.

¢ Lahore (In Design Stage)
Miraj Khalid Education Complex, Burki Road, Lahore.

AUSTRALIA

Suite 1101, Level 11 338-340 Pitt Street Sydney.

TDC is a registered "Not-For-Profit" organization with the Australian Charities
and Not-For-Profits Commission in Australia.

Registration No. 626451591

United Kingdom (UK)

The Diabetes Centre UK, 8 Greystoke Park Terrace, Ealing, London, W5 1JL.
TDC is a registered charity in UK with Charity Commission of England &
Wales. Registration No. 1151904

United States of America

4800 N State Road 7 Building F, Suite 103 Lauderdale Lakes, FL. 33433.
TDC is a registered ‘Not-for-profit’ corporation in Washington state, USA.
TDC is a registered "Not for profit" corporation in Washington state, USA.
EIN: 47-5252417, UBI: 603-547-359
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Our Work To Date

2012 to 2023

ﬁ@

284,000

Patients treated with
Diabetes since 2012

382,644

Patients received medicines
since 2012

e,
526,527

Lab Tests performed
since 2018-2023

S(e
20,154

Diabetes Education provided
since 2012
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35,000

Feet saved from
amputations since 2016

N ! 4

»
29,000

Vision saved since 2016

Sl

11,388

Dialysis Sessions Performed
since 2018

Type 1 Diabetes Kids
treated since 2022
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Our Journey

2012 2013 2014 2015 2016

e A small-sized clinic ® Established pedo ® Construction of e Containers ©® Established Diabetes Foot
was set up in scan facility main hospital extend to Clinic in Jan’16
containers begins provide more ® Established Ophthalmology
space and Department Nov'16
servicesto ® 1stEdition of TDC Magazine
patients Published in Feb'16

2019 2018 2017

* TDC joins global NCD Alliance ® Inauguration of TDC Main Hospital on 27th April'18 e Established labortory to
® Covid Response and door step ® Inaugration of Opthamology Clinic on 20th Aug’18 perform more blood test
medicane delivery for patients ® TDC Lahore Inaugrated 20th Sep’18 of patients
e TDC Dialysis Department Inaugrated in 28th Dec’18
e TDC Call Centre inaugrated in 30th Dec’18

2020 2021 2022

® |nauguration of TDC Type 1 CLinic named “Blue

* MOU Signed with Pakistan Red ® Inauguration of Sector G-8 Clinic Lilies
Crescent on Diabetic foot project ® TDC Tabacco Cesassion Clinic * Inauguration of In Patient Department
for kashmir Inaugrated on May 29, 2021 * MOU was signed between TDC and Eli Lilly under
. . i the Life for a Child program.
¢ lnaugratlon of hOSpIta| * Started Novartis Ac-cess Program ® [nauguration of in—ppatignt services with Major OT
sterilization system - free eurpean medicanes for services
deserving patients * |nauguration of our own Hospital enterprise and

automation system (HEAS)

Inauguration of GT Road Rawalpindi Clinic
Inaugration of TDC Sahiwal Clinic

Inaugration of TDC Mosque

Installation of TDC Mosque Solar System

Sahiwal Hospital Groundbreaking Ceremony
Inauguration of Blue Lilies Clinic for Type 1 Diabetes
Inauguration of TDC Foot Care Education Department
Inauguration of TDC Dental Clinic
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Lives Impacted
Inspiring Progress of 2023

g
24,426

Patients Treated with Diabetes

2
31,887

Patients Recieved Medicines

M

70,683

Lab Tests Performed

=,

AL

Diabetes Education provided
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\
2,800

Feet Saved From Amputations

2 O <

2,100
¢.?
1,898

Dialysis Sessions Performed
pR10]0

Type 1 Diabetes Kids Treated




2023 Highlights

FCETT HATTEAN
Blue Lilles g

TDC Lahore Land MOU
Signing Ceremony

Ground Breaking of TDC Mosque
Najm-e-Aziz

Inaugration of TDC
Sahiwal Clinic

Inaugration of TDC
Mosque Solar System

4
TDC Sahiwal Ground Breaking Ceremony

The Diabetes Centre - Annual Report 2023 10



Our Impact

A structured survey of 496 patients visiting TDC Islamabad main hospital was conducted in
November 2023 with the focus on measuring the impact of The Diabetes Center (TDC) on

their lives.

HIGHLIGHTS

1.Most (85.2%) of patients seen at TDC
are returning patients and many (68%)
of these patients visit TDC more than 5-6
times a year.
2.Majority (92%) of patients visit TDC with
the primary goal of receiving diabetes
care.
3.Majority (90%) of patients had received
a diabetes education session at TDC, and
90% of those feel confidant in managing
their diabetes as a result.
4.Quality services, less waiting time, and
free or subsidized care are top 3 reasons
for patients to choose TDC instead of
other healthcare facility or doctor.
5.Most (82%) would not have any diabetes
care provider in the absence of TDC.
6.Majority (94 %) of patients visited TDC
based on recommendation from family
and friends.
7.Majority (97 %) had not attended any
screening or medical camp organized by
TDC.
8.Most (86.4%) reported a significant
improvement in their daily lives due to
the care they received at TDC.
9.TDC pharmacy was able to fill
prescriptions of 96.8% of patients.
10.Physician care and overall quality of care
were highly ranked, 99% and 98%
respectively.
11.96% would recommend TDC for
diabetes care.
12.100% was the score for finding the staff
courteous, informative, prompt and
efficient.
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Diabetes Screening &
Awareness Camps

In 2023, The Diabetes Centre organized 18 free screening and medical camps, creating positive
change within communities. These events focused on early diabetes detection and empowering
individuals to take charge of their health. Beyond diabetes screenings, our holistic approach covered
well-being and fostering community cohesion. The camps increased awareness and initiated positive
health attitude shifts. Personalized consultations provided guidance to make community
empowerment a recurring theme.

Diabetes Screening Camp, Kotli Satiyaan
Patients Screened 119
Warda Hamna Residence Screening Camp
Patients Screened 61
Medical Camp, Lower Topi, Rawalakot, Azad Kashmir
Patients Screened 341
Diabetes Screening Camp, Sahiwal
Patients Screened 534
Diabetes Screening Camp, Lahore
Patients Screened 78
Diabetes Screening Camp, Centaurus Mall, Islamabad
Patients Screened 165
Diabetes Screening Camp, Lok Virsa, Islamabad
Patients Screened 130
Nephrologist from Australia Dr. Asrar Free one-day Camp for Kidney
Disease Patients
Patients Screened 30
Dr. Ahmed Khan Cardiologist from Australia, Free Camp
Patients Screened 62
Diabetes Screening Camp, Sialkot
Patients Screened 92
Diabetes Screening Camp, GT Road, Islamabad
Patients Screened 48
Diabetes Screening Camp, Phulgaran Stop, Islamabad
Patients Screened 209
Diabetes Screening Camp, Sector G8, Islamabad
Patients Screened 58
Diabetes Screening Camp at Razzaq Velley Kurri Road, Islamabad
Patients Screened 68
Diabetes Screening Camp, Kohinoor Textiles Mills
Patients Screened 228
Bestway Cement Medical Camp
Patients Screened 97
Mobilink Medical Camp
Patients Screened 89
Telenor Pakistan Medical Camp
Patients Screened 60

World Diabetes Day is a global occasion on which people with diabetes,
health professionals, diabetes advocates, media, the general public and
government organizations unite to raise awareness of diabetes. Your
participation - both in the build-up to and following 14 November - was
key to the success of the campaign.

The theme for World Diabetes Day 2023 was Access to Diabetes Care.
The focus of the campaign in 2023 was on delaying or preventing type 2
diabetes and diabetes-related complications, with the slogan “Know your
wy Lt i{l.iy risk, Know your response.” TDC screened more than 500 individuals at
different screening camps on that single day in Islamabad and Sahiwal.
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Patient Voices
Embracing Life with Diabetes

My name is Haji Nasir Ahmad, and | am 62-years-old retired
government employee. | have been a diabetic for six years. Initially,
| experienced pain in the toes. For a check-up, we came to The
Diabetes Center (TDC) in Islamabad. After the examination, it was
revealed that | have diabetes, which was causing the pain. Since
then, | have been diligently taking diabetes medications, practising
precautionary measures, and following dietary guidelines from the
nutrition department of TDC.

Sometimes, my diabetes is under control, and at other times it is
not. linject insulin twice a day, once before breakfast and once at
night. Dr. Muhammad Hafeez my attending physician at TDC, has
been a guiding force in managing my diabetes. His messages of
encouragement, advice on lifestyle modifications, and continuous
monitoring have been instrumental in my journey towards better
health. | appreciate the comprehensive care provided at TDC,
making it a reliable and supportive healthcare institution for
diabetes management.

The benefits I've received from TDC are invaluable. TDC’s education
programs have equipped me with knowledge to better understand
and manage my condition. Regular check-ups and personalized
treatment plans have significantly improved my overall well-being.
The guidance and support from the healthcare professionals at TDC
have not only enhanced my physical health but also provided me FOQOOT MATTERS
with the confidence to lead a healthy and fulfilling life despite
diabetes.

Our daughter Abeeha is 12-years-old who had an accident while playing.
She fell, twisted her ankle, and developed ankle swelling. The X-ray
confirmed that the bone was intact and it was just a sprain. Despite the
outward simplicity of the incident, she developed a large lump in her foot.
Subsequent surgery, performed by a surgeon, provided no relief. This
prompted us to seek help elsewhere.

We came to The Diabetes Centre for specialized care. The doctors at
TDC performed a thorough check, recommended additional tests, and
identified the need for surgery.

Today, the operation has been completed, and according to The
Diabetes Centre's specialist, they have addressed the problem and
with the ongoing care, we anticipate a full recovery. It's been a month
since the treatment began, and we are pleased to report that our
daughter is responding positively to the expert care she has received
at TDC, instilling confidence in her continued recovery.

The Diabetes Centre - Annual Report 2023 13



Our Partners

PARTNERSHIPS 2023 .

Our esteemed partner organizations (listed Shifa Tameer e Millat . ==
...... . .
on the right) are committed to making a F University n

positive impact in the community. With a
strong focus on diabetes, they bring
expertise, resources, and a shared passion
for creating meaningful change.

National Highway &
Motorway Police

Through collaborative efforts, we work y

hand in hand to achieve our common goals M

and make a lasting difference in the lives ;

Femian L

of those we serve. Healthy Heart 1= mamms
International Australia

Carwar
vaky Sarwar

MEMBERSHIPS Foundation "~"""I

) NCDAlliance L
= Islamabad Chamber of =

The Diabetes Centre is the member of :j Commerce & Industries

worldwide Noncommunicable Diseases

(NCD) Alliance, a unique civil society
network, dedicated to a world in which

everyone can live a healthy and productive

“===e  Pakistan Bait ul Mal

life, free from the preventable suffering, j
stigma, disability and death caused by ; -
noncommunicable diseases (NCDs). =

i_.f‘ ) World Health
i+ Organization

With the vision of reducing the risk of diabetes,
and ensuring that all people who are
diagnosed with diabetes have access to
equitable, comprehensive, affordable and
quality treatment and care, the World Health
Organization has launched the Global Diabetes
Compact (GDC). The Diabetes Centre became
a member of this initiative. The launch of GDC
coincides with the 100th anniversary of the
discovery of insulin.
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https://www.who.int/initiatives/the-who-global-diabetes-compact

Projects Underway

Lhore

Land Donor: Anjuman-i-Khwan-e-Islam Foundation
Land Size: 10 Kanal

Construction Type: 4 floors

Bed Capacity: 100 beds

Location & Contact Details:

042-35411133-34, 0300-0099595,

19 - Kamran Block, Wahdat Road,

Allama Igbal Town, Lahore.

For more information Click here

Kashmir

Donated By: Dr. Asrar H Khan
Land Size: 3 Kanal

Construction Type: 3 floors

Bed Capacity: 50 beds

Location & Contact Details:

Barri Bari Lower Topi, Rawalakot.
For more information Click here

Karachi

Donor: Mr. Lakhani

Land Size: 4 Kanal

Construction Type: 4 floors

Bed Capacity: 50 beds

Location & Contact Details:

Wireless Gate off Shahra-e-Faisal
Refah-e-Aam Society/Shamsi Society, Karachi.
For more information Click here

Sahiwal

Donated By: Chaudhry Ghulam Mustafa
Land Size: 8 Kanal

Construction Type: 4 floors

Bed Capacity: 100 beds

Location & Contact Details:
0309-8883767, 88 6R Naiki Wala,
Opposite: Palm Villas, Sahiwal.

For more information Click here

The Diabetes Centre - Annual Report 2023
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Projects Underway

Diabetes Hospital on Wheels

F 1

In Pakistan, a significant portion of the population living in rural and under served urban areas lacks
access to essential diabetes screening and medical services. The prevalence of diabetes is on the
rise, yet many are undiagnosed or unable to manage their condition due to the scarcity of healthcare
facilities and the financial burden associated with treatment. To address this critical health issue, we
plan to launch Diabetes Hospital on Wheels (DHoW) program, aimed at significantly improving
access to diabetes care for the poor and marginalized communities across the country.

By bringing essential medical services directly to communities that lack access to adequate
healthcare facilities, the DHoW aims to make a significant impact on the health and well-being of
individuals living with diabetes.

The primary goal of DHoW to improve access to
diabetes screening, diagnosis, management, and
education for the poor and underserved populations
across Pakistan, thereby reducing the prevalence of
undiagnosed diabetes and improving the quality of
life for those living with the condition.
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Audited Financials
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Pakistan Commits to Global
Diabetes Targets by 2030

Our Team Is Working to Achieve These Targets

80% 80%

of people with of people with diabetes are

diagnosed diabetes diagnosed

have good control of

glycemia

80% 60% 100%
0o o 0o

of people with of people with of people with type

diagnosed diabetes diabetes of 40 1 diabetes have

have good control of years or older access to

blood pressure receive statins affordable insulin

treatment and
blood glucose self-
monitoring.

First-ever global coverage targets for diabetes adopted at the 75th World Health
Assembly. For full details click here.
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https://iris.who.int/handle/10665/365610
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